Safeplan Law

Peace of mind for legal practices

Safeplan is a new offsite-backup solution designed specifically for the requirements
of small to medium-sized legal practices in Austria.

Compliance: all data stays within Austria, protected by the Safeplan managed network
environment.

Secure: All data is encrypted before it leaves your office, no one but you ever can access your
data in Safeplan.

30-year Audit-trail: Safeplan provides a tamper-proof daily snapshot of your data for up to 30
years - a potentially invaluable data audit trail for a legal practice.

Rapid recovery: A single vendor for both onsite and offsite backups provides rapid recovery in
both business-continuity and disaster recovery situations.

Single-vendor solution for onsite and offsite backup.

Legal-specific: Safeplan provides unique tools to assist with specific challenges of legal practices
such as the possibility of data-splitting when one or more partners form a new legal practice.

Efficient: Safeplan backs up to an onsite backup appliance during the day and offsite during the
night, so your internet access is not affected during office hours. Deduplication and compression
ensure that only data changed during the day is backed up offsite during the night.

Economical: Low setup and maintenance costs geared to the needs of small to medium-sized
legal practices.

How Safeplan works - a technical overview

Safeplan provides a NAS (network attached storage) appliance which is located onsite. The NAS
contains two disks in RAID-1 (mirrored) fail-safe configuration (the size of disks depends on the
plan you select).

Safeplan backs up data from your workstations and servers during the day to the NAS appliance.
Backups can be made from Windows or Apple Mac workstations, Windows, Linux or VMWare
servers.
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e During the night Safeplan makes a secure, compressed and deduplicated offsite backup from the
NAS to the offsite Safeplan data-center (where the backups are maintained on high-availability
redundant servers).

Encryption AES-256 encryption, HMAC-SHA256 data integrity and authenticity
Compression Zlib
Deduplication Content-defined chunking using cryptographically strong hash or MAC function (HMAC)-SHA256.
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e Safeplan backup snapshots are mountable as userspace file systems for backup browsing and
restore with standard tools (file manager etc).

Safeplan installation

¢ When you order Safeplan, one of our service staff will arrange an appointment to install the
Safeplan appliance and setup your onsite and offsite backup. A typical installation will take 4
hours.

Safeplan monitoring

e Safeplan backups are fully managed and monitored by our 24/7 monitoring service. In the event
that an onsite appliance fails within the warranty period, a replacement appliance will be sent
free of charge. If an onsite appliance fails outside the warranty period, you will be contacted to
arrange for replacement.

Additional Safeplan services

e Safeplan can develop and maintain an ISO/IEC 27031:2011 based business-continuity and
disaster-recovery plan for your legal practice. This is a quality measure which assures your
customers, suppliers and insurers of the readiness of your business to recover from business-
continuity challenges or disaster (fire, theft, ransomware and cybercrime attacks) in a consistent
and recognized manner.

Safeplan cost calculator

e Hardware and installation fee (excluding 20% VAT)

Safeplan onsite appliance (NAS) including 2x2TB disks. EUR 550,00
The appliance is under warranty for 2 years. Safeplan

will contact you if the appliance needs to be replaced.
4 hours of initial installation service EUR 440,00




(includes hardware installation, backup configuration
and initial backup)

e Monthly fee

Upgrade to 2x4TB disks EUR 150,00
Additional hour of installation support EUR 150,00
Up to 1TB offsite backup space EUR 95,00
Up to 2TB offsite backup space EUR 125,00
Up to 3TB offsite backup space EUR 155,00
Over 3TB offsite backup space On request

e Cost examples (excluding VAT)

o Legal practice with one lawyer and one assistant:

(1 user, 2TB onsite, up to 1TB offsite)
Hardware and installation cost: EUR 990,00
Monthly fee: EUR 95,00

o Legal practice with three lawyers and four assistants:

(3 user, 4TB onsite, up to 3TB offsite)
Hardware and installation cost: EUR 1.140
Monthly: EUR 155,00

Ordering Safeplan for your legal practice

Visit https://safeplan.at or call & 050-339 to order Safeplan today.




